
 

 
 
 

 
Natixis Funds Online and Telephonic Customer Agreement 

 
NOTE: ACCESSING OR REQUESTING ACCOUNT INFORMATION OR TRANSACTIONS THROUGH THIS SITE 
CONSTITUTES AND SHALL BE DEEMED TO BE AN ACCEPTANCE OF THE FOLLOWING TERMS AND 
CONDITIONS.  
 
The accuracy, completeness and timeliness of all mutual fund information provided is the sole responsibility of the mutual 
fund company that provides the information. No party that provides a connection between this website and a mutual fund 
or its transfer agency system can verify or ensure the receipt of any information transmitted to or from a mutual fund or its 
transfer agent, or the acceptance by, or completion of any transaction with, a mutual fund.  
 
The online acknowledgments or other messages that appear on your screen for transactions entered do not mean that the 
transactions have been received, accepted or rejected by the mutual fund. These acknowledgments are only an indication 
that the transactional information entered by you has either been transmitted to the mutual fund, or that it cannot be 
transmitted. It is the responsibility of the mutual fund to confirm to you that it has received the information and accepted or 
rejected a transaction. It is the responsibility of the mutual fund to deliver to you a current prospectus, confirmation 
statement and any other documents or information required by applicable law.  
 
NO TRANSACTION SHALL BE DEEMED ACCEPTED UNTIL YOU RECEIVE A WRITTEN CONFIRMATION FROM 
THE NATIXIS FUNDS. 
 
You are responsible for reviewing all mutual fund account statements received by you in the mail in order to verify the 
accuracy of all mutual fund account information provided in the statement and transactions entered through this site. You 
are also responsible for promptly notifying the mutual fund of any errors or inaccuracies relating to information contained 
in, or omitted from, your mutual fund account statements, including errors or inaccuracies arising from the transactions 
conducted through this site.  
 
TRANSACTIONS ARE SUBJECT TO ALL REQUIREMENTS, RESTRICTIONS AND FEES AS SET FORTH IN THE 
PROSPECTUS OF THE SELECTED FUND.  
 
THE CONDITIONS SET FORTH IN THIS AGREEMENT EXTEND NOT ONLY TO TRANSACTIONS TRANSMITTED 
VIA THE INTERNET BUT TO TELEPHONIC TRANSACTIONS INITIATED THROUGH THE NATIXIS FUNDS 
PERSONAL ACCESS LINE®. 
 
You are responsible for the confidentiality and use of your PINs, account numbers, social security numbers and any other 
personal information required to access the site or transmit telephonically. Any individual that possesses the information 
required to pass through all security measures will be presumed to be you. All transactions submitted by an individual 
presumed to be you will be solely your responsibility. 
 
You agree that Natixis Funds does not have the responsibility to inquire as to the legitimacy or propriety of any 
instructions received from you or any person believed to be you, and is not responsible or liable for any losses that may 
occur from acting on such instructions.  
 
Natixis Funds is not responsible for incorrect data received via the internet or telephonically from you or any person 
believed to be you. Transactions submitted over the internet and telephonically are solely your responsibility and Natixis 
Funds makes no warranty as to the correctness, completeness or accuracy of any transmission. Similarly, Natixis Funds 
bears no responsibility for the performance of any computer hardware, software or the performance of any ancillary 
equipment and services such as telephone lines, modems or internet service providers.  
 
The processing of transactions over this site or telephonically will involve the transmission of personal data including 
social security numbers, account numbers and PINs. While Natixis Funds has taken reasonable security precautions 
including data encryption designed to protect the integrity of data transmitted to and from the areas of our website that 
relate to the processing of transactions, we disclaim any liability for the interception of such data.  
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You agree to immediately notify Natixis Funds if any of the following occurs:  
 

1. You do not receive confirmation of a transaction submitted via the internet or telephonically within five (5) 
business days.  

2. You receive confirmation of a transaction of which you have no knowledge and was not initiated or authorized by 
you.  

3. You transmit a transaction for which you do not receive a confirmation number.  
4. You have reason to believe that others may have gained access to your PIN or other personal data.  
5. You notice an unexplained discrepancy in account balances or other changes to your account, including address 

changes, and banking instructions on any confirmations or statements.  
 
Any costs incurred in connection with the use of the Natixis Funds Personal Access Line® or the Natixis Funds internet site 
including telephone line costs and internet service provider costs are solely your responsibility.  
 
Similarly, Natixis Funds makes no warranties concerning the availability of internet services or network availability.  
 
Natixis Funds reserves the right to suspend, terminate or modify the internet capabilities offered to shareholders without 
notice.  
 
YOU HAVE THE ABILITY TO RESTRICT INTERNET AND TELEPHONIC ACCESS TO YOUR ACCOUNTS BY 
NOTIFYING NATIXIS FUNDS OF YOUR DESIRE TO DO SO.  
 
Written notifications to Natixis Funds should be sent to:  
 

All account types excluding SIMPLE IRAs:  
Natixis Funds  
P. O. Box 219579  
Kansas City, MO 64121-9579  
Notification may also be made by calling 800-225-5478 during normal business hours.  
 
SIMPLE IRA shareholders please use:  
Natixis Funds  
P. O. Box 219011  
Kansas City, MO 64121-9011  
Notification may also be made by calling 800-813-4127 during normal business hours. 


